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Providing excellent agency services 1o mega yachts in East Med
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Introduction

Parsifal Yachting S.A. operates a professional yacht agency in Greece, of-
fering assistance in all areas shore side support. Parsifal Yachting S.Ais a
member of Pacifica Group of Companies, one of the largest S&P houses in
Europe and is offering support throughout the Mediterranean.

The Yacht's Agency department, was established in 2010 with personnel
pioneered the Superyacht industry in East Mediterranean where we are
now the leading full service supper yacht support provider.

Our expertise runs both deep and broad. We can advise on and assist with
a wide range of needs, from refits to new builds, from small scale provi-
sioning to large scale engineering systems, yacht sales, cruising itineraries
and charters. We also partner with the leading global organisations in the
super yacht industry to augment our own comprehensive offering and pro-
vide a suite of products, team of people and skillsets that cover all bases
and requirements.

Our way of operating is three-fold: we keep it personal, we make it
simple and fast and in a transparent way

We can organize the tasks that seem daunting or need specialist skills. We
have a good working relationship with the local governing departments
such as Customs, Immigration, and Harbor Master, ensuring all legal pro-
cedures are adhered to. We also have good contacts and the required
permits to organise cruises to all Mediterranean Countries. Anything you
need, we will source, organise and deliver inaprofessional and timely man-
ner.

If you have any questions regarding our yacht agency services or the com-
pany itself, please do not hesitate to contact our team by phone or
email. Shore- side support is just one of the services we offer the marine
industry, for more information on the company and its services in entirety,
please browse our website at www.parsifal.gr

Greece provides full marina services for superyachts over 80m as well as
smaller yachts, which are conveniently located 30 minutes from the inter-
national airport.
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Services Offered

Entrance Clearance and Permits
Customs Clearance and Formalities
Berth Reservations

Food, Beverage and General Provisioning
Bunkering and Duty Free Fuel
Emergency Technical Support

Laundry Services

Transportation Services (limousines, helicopters/ private jets)
Security Services

Restaurant, Hotel reservations

Floral Services
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2. Vessel Clearance
Checking into Greece is a time-consuming process. Parsifal Yachting S.A.
can save you time and hassle by acting as your agent for clearances in and

out.

For this service to run smoothly we will need the following:

. original vessel registration documents;

. clearance papers from last port;

¢ all crew and passenger passports;

. letter of authority from owner to captain to act as captain for

your boat;

12. VisaApplications and Extensions
13. Crew Placement

14.  Day-worker Services

15. Insurance and Surveys

16.  Mailing Address

17. Spares Dispatch and Forwarding
18 Special events planning

19 Certificates Renewal

20  Beautyand SPA Services

21 Testimonials

. If the vessel ownership is under a company name, please
contact us toreceive templates of the correct paperwork required.

“Acopy of all the above paperwork is required prior to the yacht arriving
in Greece, you can send by email to:
management@parsifal.gr or faxto +30 2109880 867.
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3. BerthReservations

Our Reservation Department can assist you with your berth requests in all ports of Mediterranean. All commercial and private port formalities are or-
ganized and executed by our department leaving your arrival and departure hassle free.

Parsifal Reservation Department is also able to provide clients with a daily weather report. Our professional team is always up to date with local weath-
er conditions in the area you are cruising.

Please contact our reservation team regarding the following services:

. berth reservations worldwide

. mooring buoy bookings (like in Santorini, Cala di Volpe, Pevero bay, La Maddalena Archipelago) advices regarding local cruising rules
& regulations (speed limits, national park regulations, anchorage zones, jet skiuse...)

. daily weather forecast

4. Food & Beverage, Provisioning

The Food & Beverage Dept. is specialized and highly experienced in selecting the finest quality & freshest daily provisions on the market.

We are considered as the best supplieres of rare meats (like Aged Kobe and Black Angus) and of exceptional quality sea food. We are supported by pre-
ferred local and international suppliers. Our Parsifal provisions team gives that personal touch, shopping for our clients needs directly for all goods and
personal articles. We work around the clock to provide flexible and timely delivery services, able to reach ones needs whether in local ports or anchored
off-shore.

5. Insurance, Repair and Fuel Costs

With our strong contacts in these fields we can often place these expenses at more favorable rates than the Owner or Crew. We will ensure that the
yacht is properly and comprehensively insured wherever she may be cruising.
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6. Technical Support

Being on an island makes technical services quite difficult. We have created a network with local suppliers and logistics to support and assist engineers
and technicians with spare parts, repair and maintenance services onboard.

7. ltinerary Planning

The Food & Beverage Dept. is specialized and highly experienced in selecting the finest quality & freshest daily provisions on the market. We are sup-
ported by preferred local and international suppliers. Our Parsifal provisions team gives that personal touch, shopping for our clients needs directly
for all goods and personal articles. We work around the clock to provide flexible and timely delivery services, able to reach ones needs whether in local
ports or anchored off-shore.

8. LaundryandDry Cleaning

We can have all your linen, clothing and accessories washed or dry cleaned to a professional standard. Simply contact us to collect them.
We can also have any carpets and upholstery professionally cleaned in site.
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9. Mailining Address

You are welcome to use our mailing service for your convenience. If you are under our management scheme or having work done with us this is a free
service, for others please contact us to organise this. All we request is that you have your name and vessel name clearly marked on the consignment.
Most shipments will incur import duty which is payable by the yacht.

10. ScubaDiving Services

Through our experiencein the dive industry, from the management of large dive operations, servicing and repair, instruction and instructor training,
to the running of quality dive charter vessels, we can offer professional services for all aspects of the diving industry.

We can assist with:

. liveaboard charter organisation;

. dive guides;

¢ compressor and equipment rental and sales;

. compressor and equipment service and repair;

. hydrostatic and visual inspection of scuba cylinders;
. equipment installation and advice; and

. Instruction and instructor training.

11. Special Events Planning

Whether it is a luxury BBQ on a deserted island, a wedding banquet on the aft deck of a Superyacht or a special theme party, Parsifal Yachting S.A. has
the capability of organising anything. We can organise the whole event or simply offer the staff or the means, whatever you need will be seamlessly
delivered.
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12. Accomodation

Parsifal Yachting S.A. has a many hotels to offer with very competitive rates. We work very closely with the largest booking agency for hotel and other
accommodation in Greece. All you need to do is informus of the dates, the type of accommodation required, the amount of people and the price range,
and we will sort out the rest. We can quickly and efficiently offer options, take bookings and issue confirmation.

13. OfficeFacilities

We have full office facilities for your use at our offices in Greece, whether it is simply plugging in your laptop to download your messages or sending
a fax, to full secretarial and translation services.

Facilities and services include;

phone and fax;

internet;

stationary;

printing, scanning, photocopy;
postage;

mailing address;

secretarial services; and
translation services.

14. Comprehensive Parts Sourcing

Supply and delivery service from our network of suppliers to anywhere worldwide. Our long standing relationships with suppliers enable us to secure
parts and supplies inthe most cost-effective manner.
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15. Testimonials
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Feanks again for all vour support and help this summer.

[ think for the amount of work that vou did for us it scems like

a fair price for the a
Kind Regards,
Russell Potter

Captain
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20/05,/2013

To whom it way concern

Thiz letter serves as 2 reference to captiln Savvas

As a yacht agent, the service that captain Savvas and his team provided was 1o
o ubtmost satisfaction

Any problem that needed solving, whether it be big o Il wias taken care of
with professsonalism and prompiness

With guests aboard the yacht, Captaim Savwas made it very easy 1o reserve op
s restasrants asd boak in vo ports in all beawtafld islands, Impressing our

guests and In turn making our jobs casier

All work tha! peedx! 10 be dose on board was arranged and takes care of by his

besam anc |j-!1|',' the ey COmpanies andl sETvices Wene used 3 enSure that the

work belng done [s to the highest standard

Captain Savvas and his team are a friendly hard working company that strive to

mambxin a respectabie MEpulaTeon and we would be more than h.l[i-;lj;' to work

with them again in the fistere and would recomesend thesn 1o ary other motod
ht requesting professional service in and around the Greek islands

For any other indforsnaton please don't hesitate 1o Comtadt me

Hest regards

in mike grinhle




To Whom It May Concemn

On behalf of al the crew on Board MY Addetion | would whaleheartedly boe 10 thask all the stalf s Parsifal
Yaching in Athens. A late decision towards the end of the sememer season meant MY Addiction set sail om her

maden voyape to Greece, ndeed § fint vt for the Cemes and mont of the crew

| was recommended to contact Parsifal Yac i by a close friend within the yachting industry, and that fimt
telephane call ta Parifal Yachting et the high stacdands foe the rest of cur time in Greece. As in normal ke it's
nat what you know but who you know, and Pars®al Yachting opened every v imaginable for MY Addiction,

her crew, and most importantly the Gwness,

| have never in fifteen vears of yachting experienced a level of senvice from 2 shore bated agency bo matdh that
of Parufal Yachting. Their attention 1o detai, prefeidionalism, and friendly and enthuaiastic stal? all contributed

1o malking our visn 1o Greede 50 spedial. Thank you

Al our prowiions mirhed on lime, cach ceder wind perfect, fredh produce and reasonably priced. We had
electric moters repaired over-night, techniciars and spare parts delivered to the yach? regardlew of our
location. Each bland introcduced ut Lo anotiver eremBer of the Pardfal Yachting team, each was aways happy o

s ui Bnd make our Deners feel pecial

A very big “thank you™ ment go to caplain Savwas Konlrafoutis who wid appossted by Pardfal Yachting to look
afver MY Addiction during our stay In Gresce. Savvas has over twenty yeari experienc® M & tuper yid™ caplsn
and his knowiedge of the Greek lands wid instrumental 10 our sucoessiul visit. Savwas recommended the best
anchor sge Based on expert local weather rowting, the best restaurants, supplers, and must swee places sshore
for the peests. His ability to “make things happen™ and his st of contaets on all the lands waa imraluable

during pur viit to Greece. Savwas thank you

1 cannot wpeak highly enough of Parsifal Yachung, their 11T and approach 1o helping viaitng yachts 10 Greece,

thank you 10 meth from all the crew on bosed MY Addiction for making our time in Greece o special

.'. My -.-I" 1
[ | AoDICTION| |

Nachiolys Slee. pmtes) -

MY Addction

Nawvember 3012

Private | Pleasure Motor Yacht

Name of Yacht: Diamonds Are Forever Owner: DAF Charters lic

IMO No.:

743683, Cayman Island Registered
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sales. Newconstructions charter management agency

69 POSIDONOS AVE. & ALIMOU AVE., 17455 ATHENS, GREECE

12109880572 - info@parsifal.gr - www.parsifal.g






